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How to combine ISM and sustainability?




“"How can UX be used to increase user commitment and
shift behavior towards a more sustainable lifestyle and
decisions?”
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How does the SU

What's your footprint?

The first step to change is awareness. Make the test
and find out your carbon and material footprint!

Let’s shrink those footprints!

Log in to save your footprint and start making
climate actions. As a registered user, you can choose
your own actions, build a roadmap to sustainable
lifestyles, and test the deeds in everyday life.

LOGIN

Create an account

Source: susla.app
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How many kilometres do you travel by car
during your typical week?

Car travel (driver and co-driver as well as car-
sharing and taxis) (km/week)

| don't travel weekly by car.

Your carbon footprint: 8120 kg CO,e
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Your material footprint: 11430 kg
e W N

Your results
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B YP Food 2119 kg

B T Goods 2466 kg

Compare to average footprints
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The average carbon footprint: 10400 kg CO,e
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SLA calculator work?
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+ Switzerland
The average carbon footprint: 14000 kg CO,e
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Try these actions

Buy wind-generated
electricity

Take shorter showers

Change to LED lamps

SHOW MORE ACTIONS >




How was the research implemented?

& The goal was to discover in-depth opinions and thoughts
regarding the calculator.

rC Results: Altogether 10 semi-structured interviews with test users
R from around Finland during spring 2020.
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How was the UX?

For most test users, the calculator in its current form doesn’t provide
enough content in order to be used in the long-term.

A clear need for integration, automation and personalization.

The ultimate wish was to get a calculator that consistently collects
data from the user and provides real-time data on their consumption
habits in addition to giving them guidance on how to make more
sustainable decisions.



Design implications

i.e. How to make the calculator better



Integration
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More versatile content

Reviewed By
\;o Flo Medical Board, 50+ doctors and experts from Europe
and North America
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Not everyone is blessed with symptom-free periods.
Here are some actionable tips on how to reduce
discomfort and feel much better during your period.
Go check them out!

How to Relieve Period Pain
{ The first few days of your period are likely to be

Referred Pain: Period Pain in Places Besides
Your Abdomen

Referred pain is pain that occurs away from its ac

lu Tips to Relieve Period Pain

Before menstruation, uterine tissues synthesize pr

Can Ginner Raliava Parind Pain?

REVIEWED BY
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SWIPE UP

to read more

A Open now

Q Articles, Videos, Audio and More

Discover A saved ) Recent Watch

Maintaining a Healthy Weight

How Hydration Affects Finding Your Healthy Fi
Weight Weight W
Workout Tips & Tricks
\

Building a Gym 15-Minute Hol
Routine Workouts H

Beautiful You

00 -
Insights Secret Chats



Notifications

8.00 AM SUSLA: 7.00 PM SUSLA:

Have you ever been on a vegetarian diet? Did you know that electricity consumption
Give it a try this week for three days and see can be reduced up to X % simply by

for yourself how it feels! changing to LED lamps?

8.30 AM SUSLA:

The amount of food waste can be decreased by avoiding impulse purchases and planning meals in

advance. This week, aim to plan your groceries beforehand and stick to your list when shopping.



Is a carbon footprint calculator the
solution to changing consumer
behavior?

| don't know



